
Securing the Future: 

Miners National Bank is a family-
owned bank located in Eveleth, MN.
Its strong partnership with Bankers
Equipment Service Inc. (BES) dates
back to the 1990s. When Jonathan
Hoel became Chairman and CEO
following his father's retirement, he
continued his father's robust
collaboration with BES.
In the early days, BES played a
critical role in helping Miners National
Bank conduct IT assessments, laying
the groundwork for their ongoing
information security efforts. Over
time, this relationship evolved into a
comprehensive IT partnership,
enabling Miners to stay ahead of the
constantly changing security
landscape.

B A C K G R O U N D

How Miners National Bank
Transformed Its IT
Landscape with Bankers
Equipment Service

Miners National Bank, a family-owned
bank, recognized the need to enhance
its IT infrastructure and improve internal
resources for managing security.
Jonathan Hoel, who leads the bank's IT
functions, sought to strengthen its
security capabilities and increase its
security score.

C H A L L E N G E S
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G E T  Y O U R  C O M P L E M E N T A R Y  I N F O R M A T I O N
S E C U R I T Y  A S S E S S M E N T  P R O P O S A L

Over the past three years (2021–2024),
Miners National Bank has remarkably
improved its security score, increasing
from 693 to 838 on a standardized scale of
300 to 850 —an impressive 20.8% growth.

This milestone highlights the effectiveness of
their ongoing partnership with Bankers
Equipment Service (BES) in enhancing the
bank’s security posture.

https://www.bankersequipment.com/
https://www.bankersequipment.com/information-security-request-proposal-form/
https://www.bankersequipment.com/information-security-request-proposal-form/
https://www.bankersequipment.com/
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With BES's continued support, Miners
National Bank evolved into a highly
secure environment. Their security
scores improved markedly, reducing
risks without disruption to customer
service. Jonathan valued the guidance
and clear reporting from BES, which
enabled him to stay informed and take
the right steps to protect the bank.
Jonathan remarked, “BES has been with
us every step of the way. Their reports
are not only readable, but they also
provide in-depth analysis where
needed, giving us full visibility into our
security landscape. They’ve helped us
close any security gaps while ensuring
our customers don’t notice any
disruptions."
The longstanding relationship between
Miners National Bank and BES continues
to thrive, with BES providing ongoing
support and assessments that help the
bank remain secure in an increasingly
complex digital landscape.

BES introduced a tailored solution that
addressed Miners National Bank's specific
needs by conducting quarterly scans and
delivering clear, actionable reports. These
assessments helped Jonathan gain a
deeper understanding of their security
posture, allowing them to proactively
address any potential risks and fortify
their IT infrastructure.
A key service provided by BES was the
annual Information Security (IS)
assessment, which focused on
implementing industry best practices.
Jonathan was impressed with the
thoroughness and clarity of BES’s
deliverables. Each report offered an in-
depth analysis, ensuring Miners could
fully understand the issues at hand and
act on them promptly.
BES also assisted the bank in refining its
processes, teaching Jonathan how to
effectively interpret reports and take
necessary steps to protect the
organization. Over time, the bank's 
security score improved significantly, with
no detrimental impact on customer
experience.

“They’ve helped us close any
security gaps while ensuring
our customers don’t notice any
disruptions."

- Jonathan Hoel,
Chairman and CEO of Miners National Bank

S C H E D U L E  A  C A L L  T O  D I S C U S S  Y O U R
I N F O R M A T I O N  S E C U R I T Y  
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